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“I was at work at the MCI Center in Washington, D.C., when I first heard about 
the planes crashing into the World Trade Center. I was supposed to attend a 
meeting that afternoon near the Pentagon. A few of my friends were aware of 
this and were concerned for my safety. Land line phones were down and all 
circuits were busy with cell phones. There was no way to contact anyone. The 
Metro was shut down, so I volunteered to drive some of my coworkers home. 
D.C. was eerie. The city has never been in such a state of panic. All I heard were 
ambulances and sirens. 
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On Sept. 14, my worst fears were confirmed when I found out that my 
freshman year roommate, Christina Ryook, was an unfortunate victim of the 
terrorism. A mutual friend of Christina and mine called me that evening and 
he told me after three days of searching through the clinics and hospitals there 
was no sign of Christina. Her parents were not emotionally ready to have a 
funeral. Instead, they chose to assemble all of those close to Christina. Her 
family and friends were all contacted and asked to attend a dinner in her 
memory. That very next evening, we all gathered at a traditional Korean 
restaurant in NYC. There were about 56 people in attendance, many of whom 
traveled from far—California, Arizona, Ohio, Illinois, etc.—to be there with her 
family. Approximately 37 of Christina's friends from Michigan attended. Her 
dad even wore a navy blue shirt with yellow stripes and commented that 
Christina loved it when he wore that shirt. The spirit of U-M was definitely in 
the air. 
 
What amazed me about her parents was that they were deeply saddened, yet 
not angry. It would have been so easy to be upset and want to seek revenge. 
However they simply stated that Christina "was a gift that they were blessed 
with for 25 years." They also stated that we all need to cherish the memories we 
have with her and remember all of the joy she brought into our lives. I did not 
know her parents very well before that evening. However we shared a most 
special evening together, and I now I see where she got her character from.” 
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U-M Remembers Victims of 9/11/01  

 

On the anniversary of the tragic events of Sept. 11, 2001, President Mary Sue 

Coleman helped dedicate a plaque honoring the 18 alumni/ae of the University who were 

among the terrorists' victims. 

 

"Even those of us who are new here, recalling our experience of the national trauma in 

other parts of the country, now share in the collective bereavement of the University of 

Michigan family," Coleman said to an overflow audience in the Alumni Center, which now 

houses the black granite memorial. "There are no words to describe the magnitude of our 

loss. They were vibrant, energetic, caring members of their communities, deeply involved 

with their friends and professional responsibilities." 

 

The following are brief sketches of those who died in the attacks: 

 

David Alger '68 MBA, president, Fred Alger Management, World Trade Center (WTC). 

Alger spoke at the Business School's commencement in 1997 and served on the University 

Investment Advisory Committee.  
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Yeneneh Betru '95 MD, Medical Affairs Director Ð IPC, American Airlines Flight 77. Dr. 

Betru was a native of Ethiopia and grew up in Saudi Arabia. He specialized in improving 

hospital care and was in the process of developing an improved kidney dialysis machine.  

 

Brian Paul Dale '91 JD, senior consultant, Price Waterhouse, American Flight 11. Dale 

oversaw the legal and accounting activities at Blue Capital Management, the investment 

firm he co-founded. His job often required him to travel for business purposes. 

 

Paul Friedman '83 MSE, senior management consultant, Emergence Consulting, Flight 11. 

On the day before he boarded his flight from Boston, Friedman spent the day with his newly 

adopted infant son Richard "Rocky" Harry Hyun and took him to Starbucks. 

 

James Gartenberg '87, member of Julien J. Studley, Inc., WTC. He served as president of 

the Alumni Club of New York for 12 years prior to serving on the National Advisory 

Committee for the University Library and Task Force. 

 

Steven Goldstein '88, computer analyst, Cantor Fitzgerald, WTC. He had begun his job two 

weeks before the attacks. Prior to taking the job, he worked in the basement of his family's 

home developing his Internet company, which traded weather derivatives online and was 

bought by Cantor Fitzgerald. 

 

 



Darya Lin '91, '97 MSE, AON Corp., WTC. Ann Arbor native Lin received her degree 

in industrial and operations engineering and her MA in hospital quality management. 

 

Todd Ouida '98, firm member, Cantor Fitzgerald, WTC. On his application to U-M, he 

wrote, "I discovered no matter how big the person is on the outside (for I am only 5'5" 

tall) that the size of the heart is always going to be more important." 

 

Manish Patel '02, Euro Brokers Inc., WTC. An economics major born in India, he left 

U-M before graduation but was posthumously granted his bachelor's degree in August. 

 

Laurence Polatsch '90, partner, Cantor Fitzgerald, WTC. Trained as an attorney, 

Polatsch changed careers six years ago so he wouldn't have to "fight with people the rest 

of his life," said his father, Bernard Polatsch. 

 

Stephen Poulos '77, '78 MMUS, manager, AON Corp. WTC. After singing 

professionally as a baritone for 20 years, Poulos switched careers for financial reasons in 

1996 and took up a career in information technology. Right before he died, he had joined 

an Internet discussion called the Opera Forum, where he was again able to express his 

love for music. 

 

Gregory Richards '92, vice president of corporate development, e-Speed, WTC. Two of 

his best friends and Sigma Alpha Mu fraternity brothers, Larry Polatsch and Scott 

Weingard, were also killed on Sept. 11. 

 



Joshua Rosenthal '79, senior vice president and an investment portfolio manager, 

Fiduciary Trust Company International, WTC. Named a Truman Fellow at Princeton 

University, Rosenthal was recognized for his dedication to public service, leadership 

qualities and scholastic achievements. He also served on the University's Investment 

Advisory Committee. 

 

Christina Ryook '98, human resources, Cantor Fitzgerald, WTC. She served as an officer 

in both the Asian American Association and the Korean Students Association at U-M. A 

cultural program with the latter group for adopted Korean children won recognition as 

best of its kind by the United Asian Associations Organization. 

 

Meta Fuller Waller '73, special programs manager, Office of the Secretary of the US 

Army, Pentagon. When Flight 77 crashed into the Pentagon, Waller was working at her 

desk. She held a life-long interest in civil rights and attended the United Nations 

Conference on Racism in South Africa shortly before her death.  

 

Scott Weingard '93, equities manager, Cantor Fitzgerald, WTC. After earning his BA in 

business, he headed to New York City to join Hypnotic Hats, a baseball cap company his 

brother Robert and friends had created. He left as operations manager and had worked at 

Cantor Fitzgerald for a year. 

 

 



Meredith Whalen '00, research analyst, Fred Alger Management Inc., WTC. Her boss and 

fellow victim, David Alger, called Whalen a "rising star" in her field. Kristy Kuncaitis '04 

of Lansing, Michigan, is the first recipient of a scholarship Whalen's mother, Patricia 

Whalen, endowed for women in business education. 

 

Mark Zeplin '90, '93 MBA, vice president, Cantor Fitzgerald, WTC. At U-M he was a 

broadcaster for Michigan sports. His friends and family hosted a fundraiser for the Mark 

Zeplin Foundation, which raises money for the children who lost their parents on Sept. 11. 

 

University memorial funds have been established in the names of Greg Richards, Larry 

Polatsch and Scott Weingard; James M. Gartenberg; and Josh Rosenthal. Families and 

friends of other victims also have offered suggestions for memorial giving. Contact the 

Alumni Association for details or see Web site 

http://www.umich.edu/~umalumni/home/connect.html. The U-M Office of Development 

has set up a general memorial fund. For details, write: The September 11th Memorial 

Fund, U-M Office of Gift Administration, 3003 S. State St., Ann Arbor, MI 48109-1288.  
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Today we have gathered for a ceremony without precedent, to honor 
eighteen daughters and sons of the University of Michigan, struck down 
by an act so notorious that we speak of it only as a date: September 11, 
2001. 
 
There are no words for the magnitude of our loss. Even those of us who 
are newcomers are moved to share in this time of collective bereavement. 
These eighteen alumni were a microcosm of our whole community. Sent 
out in pride and confidence as Michigan graduates, they were vibrant, 
energetic, caring members of their local communities, deeply involved 
with families, friends, and professional responsibilities. Their lives were 
interknit in complex ways; several worked at the same companies; three 
were fraternity brothers; two were mentor and protegeé; many were 
parents of young children; one, the president of the U-M Alumni Club of 
New York, was an expectant father, just leaving to start a new job. One 
was Ethiopian; another part-Iranian; others were Asian-American, 
African-American, and European-American — all reflecting the rich 
diversity of our nation. 
 



A year ago, all eighteen were busily at work, on planes, in the World 
Trade Center, and in the Pentagon. As exemplars and ambassadors of the 
University of Michigan, they had been called to serve in centers of 
American power, to share their gifts and talents with the world. And that 
is why this university community, here in the Midwest, experienced such 
a heavy loss. 
 
Now, as we think of all that these eighteen alumni accomplished, and all 
that they were not allowed to accomplish, our voices fail. “Words strain, 
/ Crack and sometimes break, under the burden, / Under the tension” — as 
T. S. Eliot wrote in Four Quartets. At this limit of language, we take 
comfort in silence. We draw strength from each other’s presence, and we 
summon courage for another year’s commitment to life. 
 
In this quiet time, we are borne up by the certainty that the University of 
Michigan, as an institution, will not fall silent. What we as individuals 
cannot say, we here at the University must say as a community. We must 
ensure that Michigan, as foster mother, as alma mater, of the eighteen we 
have lost, will go on nourishing all its children with the vital sustenance 
of knowledge.  



As a University, even on the anniversary of September 11, we must continue 
to frame hard questions, to give voice to the voiceless, and to piece together 
whatever shreds of understanding may inform our ongoing response to that 
unspeakable event. That is what we have done all year, and that is what we 
are doing today, in Ann Arbor, Dearborn, and Flint; in exhibits and 
concerts, in lectures and symposia, and in healing moments of silent 
reflection.  
 
We also find comfort in renewing the commitment we made one year ago — 
even before we knew these eighteen names — when a community 15,000 
strong gathered on the Diag in an outpouring of concern, to reaffirm the 
highest ideals of our institutional and national purpose.  
 
In the spirit of that gathering, let us now inscribe on our hearts the names 
chiseled upon this tablet of remembrance. Together, let us remember 
Michigan’s children David, Yeneneh, and Brian; her children Paul, James, 
and Steven; her children Darya, Todd, and Manish; her children Laurence, 
Stephen, and Gregory; her children Joshua, Christina, and; and her children 
Scott, Meredith, and Marc. As we record these names in our institutional 
history, may we forever entrust their living memory to our strong and 
diverse community, now and in the future.  




